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Annex 3 to Joint Communication 08 2021

Call to join the User Experience Team of The Academy 2021

Dear friends,

= Do you want to take part to an exciting learning & networking event, observing
everything from the backstage?
»= Are you familiar using different online tools?

If you can answer “Yes”, then this is your opportunity to join a diverse, dynamic team & support
participants maximizing their user experience!

Apply here before 6 October 2021

About the event
The Academy 2021 will take place from 27 October to 7 November 2021.

The Academy is a unique Scout and Guide event designed to enable participants to get high
quality training and networking opportunities around the core priorities of the European Regions
of WAGGGS and WOSM.

As the event will be happening online this year, we are planning to gamify the experience, use
innovative online tools and introduce different ways of participants’ engagement.

In this context, being involved in the tech support of the event’s organisation will be key to
create an exciting, accessible event for all.
Your role & availability
The “User Experience Team” will:
= Support facilitators & participants during the live session for any technical issues
= Support the social activities of the event

» Be the main contact for participants, facilitators, peer mentors for tech issues regarding
Gathertown - the new platform we are going to use. Don’t worry if you haven’t used the
platform before. A specific training will be held for you from experts on the field.

= Collect evaluations & feedback & communicate daily with facilitators

Live sessions will run during the week-ends to allow greater flexibility of the learning
experience, so you will need to be available during these days (30-31 October and 6-7 November
2021).

You can check the draft programme for more information.
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In addition, you are invited to all social activities during the event (the exact schedule remains
to be defined) and are expected to join the closing ceremony on 7 November 2021. The schedule
is flexible and can fit outside working hours.

By joining the User Experience team:

= You can join the Academy’s sessions and social activities without any extra fee and
experience from the back end how it is to run a large-scale event

= You will get the opportunity to connect with people from different backgrounds, from
different countries

= You will get specific training from external partners regarding the use of innovative
online tools - something that hopefully will be very useful for you in other contexts inside
and outside Guiding & Scouting

= Lots of fun

For any questions you may have, don’t hesitate to contact us: info@thesgacademy.eu

We are looking forward to receiving your application!

Emily, Coline, Eirini, Radil

For the Planning Team of the Academy 2021
The European Regions of WOSM and WAGGGS
6 September 2021
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